




$U\R .XQFRUR  SHQHOLWLDQ LQL GL ODNXNDQ SDGD 6WXGL 0DKDVLVZD ,OPX
.RPXQLNDVLDQJNDWDQ7XMXDQGDULSHQHOLWLDQLQLXQWXNPHQJHWDKXLSHQJDUXK
WHUSDDQ2IILFLDO$FFRXQW 'DNZDKGL/LQH7HUKDGDS3HULODNX.HDJDPDDQ+DOLQL
GLEXNWLNDQGDULYDULDEHO WHUSDDQRIILFLDO DFFRXQWGDNZDK LVODP\DQJPHPLOLNL)
KLWXQJVHEHVDU!)  WDEHO VHEHVDUGHQJDQVLJQLILNDQVL
$GDSXQ KDVLO NRHILVLHQ UHJUHVL E VHEHVDU  GHQJDQ PHQXQMXNNDQ EDKZD
VHPDNLQ WLQJJL WHUSDDQRIILFLDO DFFRXQWGDNZDK LVODPGLPHGLD VRVLDO OLQHPDND
VHPDNLQEDLNSHULODNXNHDJDPDDQSDGDPDKDVLVZD$SDELODWHUSDDQGDNZDKLVODP
GLPHGLDVRVLDOOLQHPHQJDODPLSHQJLNDWDQUDWDUDWDVNRUVHEHVDUPDNDSHULODNX




WLQJNDW SHQGLGLNDQ SHQJDODPDQ OLQJNXQJDQ NHOXDUJD OHPEDJD SHQGLGLNDQ
PDV\DUDNDWVHNLWDUGDQVHEDJDLQ\D
$GDSXQMXJDSHQHOLWLDQVHODQMXWQ\DGLODNXNDQROHK$QGL5DPDGKDQ
SHQHOLWLDQ LQL GLODNXNDQ SDGD0DKDVLVZD ,00.RPLVDULDW ),6,3 GL8QLYHUVLWDV
0XKDPPDGL\DK0DODQJ7XMXDQGDULSHQHOLWLDQLQLXQWXNPHQJHWDKXLLVLSHVDQDWDX
NRQWHQ VLQHWURQ ,VODP .73 GL 6&79 6XUYHL PHQHPXNDQ EDKZD VLVZD \DQJ
EHUSDUWLVLSDVLGDODPNRPLWH,00),6,3800PHPEHULNDQWDQJJDSDQUHVSRQGHQ
ϵWHQWDQJGUDPD79,VODP,VODPLGDODPPHPEHULNDQKLEXUDQGDQLQIRUPDVL$JDPD
,VODP GDQPHORGUDPD ,VODP ,' EHUEHGD GDUL GUDPD .RQWHQ WHNV DWDX FDKD\D
PHQLQJNDWNDQNHKLGXSDQVHKDULKDULRUDQJGDQPHPEXDWQ\DPXGDKEDJLSHPLUVD
XQWXNPHQLNPDWLSHUWXQMXNDQVHPHQWDUDNRQWHQRSHUDSHQXKGHQJDQNHKLGXSDQ









E 3HUEHGDDQ ORNDVL YDULDEHO WHULNDW GDUL SHQHOLWLDQ WHUGDKXOX GDQ
SHQHOLWLDQVHNDUDQJ





.RPXQLNDVL PDVVD PHQXUXW 0XO\DQD  DGDODK VXUDW NDEDU
PDMDODKPDMDODKDWDXHOHNWURQLNDWDXVLDUDQ7HOHYLVL5DGLRGHQJDQELD\D\DQJ




NRPXQLNDVL SULEDGL NRPXQLNDVL NHORPSRN NRPXQLNDVL SXEOLN GDQ NRPXQLNDVL
RUJDQLVDVL EHUODQJVXQJ MXJD GDODP SURVHV XQWXN PHPSHUVLDSNDQ SHVDQ \DQJ
GLVDPSDLNDQPHGLDPDVVDLQL
0HGLD PDVVD VXGDK EDQ\DN WHUVHEDU GL EHUEDJDL WHPSDW GL GXQLD LQL








PHPEHULNDQ EHQWXN LQWHUDNVL EDUX \DQJPHPEDZD NLWD NHPEDOL SDGD KXEXQJDQ
SULEDGL GDODP FDUD \DQJ WLGDN ELDVD GLODNXNDQ ROHK PHGLD VHEHOXPQ\D $GD












D )UHNXHQVL \DLWX PHOLSXWL UXWLQLWDV DWDX EHUDSD NDOL VHVHRUDQJ
PHQJJXQDNDQPHGLDGDQPHQJNRQVXPVLLVLSHVDQGDULPHGLD6HSHUWLKDOQ\D
VHEHUDSD VHULQJ NKDOD\DN PHOLKDW WHOHYLVL UDGLR NRUDQ KLQJJD VDPSDL
FKDQQHO\RXWXEHGDODPVHPLQJJX
E'XUDVL \DLWXPHOLSXWLEHUDSDODPDVHVHRUDQJPHQJJXQDNDQPHGLDGDQ
PHQJNRQVXPVL LVL SHVDQ GDUL PHGLD 6HSHUWL VHEHUDSD ODPD NKDOD\DN
PHQRQWRQVXDWXDFDUD\DQJDGDGLGDODPPHGLDWHUVHEXW'DODPSHUKLWXQJDQ
IUHNXHQVL GDQ GXUDVL DJDU ELVD PHPSHUPXGD SHQHOLWL XQWXN PHQFDUL GDWD
NKDOD\DNWHQWDQJSHQJJXQDDQVHEXDKPHGLD
F$WHQVL \DLWXPHOLSXWLWLQJNDWSHUKDWLDQ\DQJGLEHULNDQVHVHRUDQJGDODP
PHQJJXQDNDQ PHGLD GDQ PHQJNRQVXPVL LVL SHVDQ GDUL PHGLD GDSDW GL
VLPSXONDQ EHUGDVDUNDQ DWHQVL 3HUKDWLDQ SHQHOLWL PHQFDUL GDWD NHSDGD






GLNHPDV VHKLQJJD GDSDW PHQDULN NRQVXPHQ GHQJDQ UDSL NDUHQD PHGLD PDVVD
PHPLOLNL NHNXDWDQ \DQJ OHELK EHVDU \DQJ GLJXQDNDQ XQWXN PHQ\HGLDNDQ
SDUDGLJPD\DQJPHQ\HGLDNDQPHGLDNRUSRUDWGHQJDQNRQVXPHQQ\D
.HNXDWDQ0RQRSROL
0HUHND PHPLOLNL NHNXDWDQ XQWXN PHQJHQ\DPSLQJNDQ VHPXD SLKDN
NHFXDOL SHVDLQJ WHUND\D %XUWRQ   3HPLOLN LQGXVWUL PHPLOLNL NHNXDWDQ
XQWXNPXODLEHUNXPSXOOHELKMDXKNHDUDKLQGXVWULPHGLDODLQQ\DGDQMXJDPHPLOLNL












NXWLS GDODP EXNX 1XUXGLQ   KDVLO EHULWD GLEDJLPHQMDGL GXD EDJLDQ
ϭϯ





   IRNXV XWDPD SHQJDUXK LQL EXNDQ KDQ\D SHQJDUXK PHGLD WHUKDGDS
DXGLHQVWHWDSLMXJDEDJDLPDQDDXGLHQVEHULQWHUDNVLGHQJDQLQIRUPDVLPHGLD\DQJ
SHQWLQJ







YLGHR PHODOXL ,QWHUQHW 6LWXV ZHE LQL PHQ\HGLDNDQ DQWDUPXND SHQJJXQD \DQJ
VHGHUKDQDGDQ OHQJNDSXQWXNPHQJXQGXKPHPSRVWLQJGDQPHOLKDWYLGHR WDQSD
SHQJHWDKXDQWHNQLVODQMXWDQ6LWXVZHESHQ\HGLDDGDODKDQWDUPXNDVHGHUKDQDGDQ
NRPSOHNV \DQJ WLGDN PHPHUOXNDQ NHWHUDPSLODQ WHNQLV ODQMXWDQ EDJL SHQJJXQD
XQWXNPHQJXQGXKPHOLKDWGDQPHQJXQGXKYLGHR
'DULSHPDKDPDQGLDWDVGDSDWGLWHPXNDQEDKZDSDUDSHQHOLWL<RX7XEH




GLGLULNDQ ROHK &KDG +XUOH\ 6WHYH &KHQ GDQ -DZHG .DULP \DQJ VHFDUD UHVPL
GLOXQFXUNDQ SDGD EXODQ -XQL <RXWXEH GDSDWPHQJXNXU SHUVDKDEDWDQ \DQJ











PHVNLSXQ EHUDVDO GDUL NDWD \DQJ VDPD 7HWDSL NRQVHS DJDPD GDQ UHOLJLXVLWDV
PHPLOLNL NRQVHS \DQJ EHUEHGD $JDPD EHUIRNXV SDGD DVSHN DJDPD GDUL
SHQJHWDKXDQDJDPDDWDXDVSHNIRUPDOGDULLPDQ,VODPWHWDSLDJDPDPHQJDFXSDGD
DVSHN DJDPD \DQJ GL DQXW VHQGLUL0HQXUXW (YL GDQ )DULG   $JDPD
DGDODKFDPSXUDQGDULNDWDNDWDGDQNHSHUFD\DDQGDODPDMDUDQDJDPDGDQQLODL
QLODLDJDPDGDULEHUEDJDLSLKDN\DQJWHUOLEDW$ODVDQNH\DNLQDQLQLDGDODKWLQGDNDQ
GDQ WLQGDNDQ 'L VLVL ODLQ 6WDUN GDQ *ORFN GDSDW PHQFLSWDNDQ DJDPD GHQJDQ




NXDW GDQ MXPODK LEDGDK GDQ UDVD KRUPDW GDODP DJDPDDJDPD \DQJPHQGDODP
VHSHUWLLWX
%HUGDVDUNDQSHPDKDPDQGLDWDV5HOLJLXVLWDVDGDODKSHUDVDDQNH\DNLQDQ
DJDPD 0HQLQJNDWNDQ NH\DNLQDQ NHSHUFD\DDQ GDQ SHQJHWDKXDQ VHUWD
PHQDQDPNDQQLODLQLODL DJDPDGL DQWDUD RUDQJRUDQJ\DQJSHUFD\D SDGD KXNXP
DJDPD GDSDW PHQLQJNDWNDQ NHWHULNDWDQ LQGLYLGX WHUKDGDS DJDPD \DQJ PHUHND
SHJDQJ ,QL NRQVLVWHQ GHQJDQ IHQRPHQD \DQJ LQJLQ VD\D SHODMDUL 3HQHOLWLDQ LQL
PHQLQJNDWNDQNHSDWXKDQWHUKDGDSNHSHUFD\DDQ,VODPPHODOXLVDOXUDQ<RXWXEH GDQ
NRQWHNV WHQWDQJ WLQJNDW SHULODNXNHEHUDJDPDQ\DQJGLVHEXWNDQGDODPSHQHOLWLDQ
VD\D\DLWX1XVVD2IILFLDO
.HEHUDJDPDDQGDQ3HULODNX.HEHUDJDPDDQ
1LFR 6\XNXU 'LVWHU GLNXWLS ROHK )DL]  PHQ\DWDNDQ EDKZD
NHUDJDPDQ DGDODK VXDWX NRQGLVL GL PDQD LQGLYLGX PHUDVDNDQ GDQ PHQJDNXL
SHUEHGDDQWHUWLQJJL\DQJPHPED\DQJLNHKLGXSDQPDQXVLDGDQKDQ\DXQWXNDJDPD











\DQJ EHUVLIDW UHODWLI GDQ NHEHQDUDQ KDUXV PHPLOLNL QLODL \DQJ EHQDU *KD]DO\
$GDSXQPHQXUXW6XU\DQL3HULODNXNHORPSRNPHQJDFXSDGD
SHQJDODPDQ DWDX DNWLYLWDV VHVHRUDQJ \DQJ GLWHULPD GDODP SURVHV EHODMDU
EHUHNVSHULPHQ DWDX EHULQWHUDNVL GHQJDQ OLQJNXQJDQ GDQ PHQ\HPEDK GDQ
PHQJDPDWL DWXUDQ EHUGDVDUNDQ NHSHUFD\DDQ PHUHND 6HWHODK DGDQ\D WLQJNDW




GLGDVDUNDQ DWDV QLODLQLODL DJDPD \DQJ GL\DNLQLQ\D 7LQJNDK ODNX NHDJDPDDQ
WHUVHEXW PHUXSDNDQ SHUZXMXGDQ GDUL UDVD MLZD EHUGDVDUNDQ NHVDGDUDQ GDQ
SHQJDODPDQEHUDJDPDSDGDGLULVHQGLUL5DPD\XOLV
6HSHUWL SHQJHUWLDQ GL DWDV GDSDW GL SDVWLNDQ EDKZDVDQ\D SHULODNX
NHEHUDJDPDDQELVDGLGDSDWNHWLNDVHVRUDQJPHQGDSDWNDQVHEXDKSHQJDODPDQ\DQJ
GLPDQDGLDVDGDUDWDVSHULODNXQ\DVHQGLULWHUKDGDSOLQJNXQJDQQ\DGDQMXJDVHPXD
OLQJNXQJDQQ\DPHQGXNXQJXQWXNPHUXEDK VLIDW \DQJNXUDQJEDLNPHQMDGL OHELK
EDLN6HSHUWLKDOQ\DGLGDODPWRNRKILOP1XVVD2IILFLDOVHRUDQJWRNRKNDUWXQGLD
PHPHUDQNDQ WRNRK DQDNDQDN \DQJ VHKDUXVQ\D PHPSXQ\DL VLIDW LQJLQ
PHQGDSDWNDQVHVXDWXVHSHUWLWDVEDUXWHWDSLNDNDNQ\DPHPEHULNDQSHPEHODMDUDQ
NHVDEDUDQGDQXVDKDXQWXNPHQGDSDWNDQWDV\DQJGLDLQJLQNDQ0HQXUXW *ORFN	




'LPHQVL LQL PHQXQMXNNDQ EHWDSD \DNLQQ\D PHUHND DNDQ DMDUDQ DJDPD
,VODP\DQJEHQDUWHUXWDPD\DQJSDGDGDVDUQ\DEHUVLIDWIXQGDPHQWDOGDQGRJPDWLN
'DODP ,VODP GLPHQVL LQL PHQ\DQJNXW NH\DNLQDQ WHQWDQJ$OODK 3DUD0DODLNDW
1DELGDQ5RVXONLWDENLWDE$OODKVXUJDGDQQHUDND+DOLQLEHUGDVDUNDQNH\DNLQDQ
NHSDGDGLULNLWDPDVLQJPDVLQJ$QFRNGDQ6XURVR 6HGDQJNDQPHQXUXW
$QVKDUL  EDKZD DNLGDK ,VODP XPXPQ\D EHUNLVDU SDGD DUNDQXO LPDQ
UXNXQ ,PDQ \DQJ HQDP \DLWX LPDQ NHSDGD $OODK LPDQ NHSDGD PDODLNDW
PDODLNDW1\D LPDQ NHSDGD NLWDENLWDE1\D LPDQ NHSDGD UDVXOUDVXO1\D LPDQ
NHSDGDKDULDNKLUGDQLPDQNHSDGD4DGKD GDQ4DGDU
'LPHQVLSHULEDGDWDQ3HUDNWHN$JDPDDWDX6\DULDK
3HQJXNXUDQ LQL PHQXQMXNNDQ EDJDLPDQD XPDW ,VODP PHQMDODQNDQ ULWXDO
NHDJDPDDQ VHVXDL GHQJDQ LQVWUXNVL GDQ SHULQWDK GDODPDJDPDPHUHND'LPHQVL
LEDGDKGDODP,VODPPHOLSXWLGRDSXDVDDPDO]LDUDKPHPEDFD$OTXUDQGRDGDQ









RUDQJ ODLQ 'DODP ,VODP GLPHQVL LQL PHQFDNXS EDQWXDQ NHUMD VDPD GDQ
NHGHUPDZDQDQ PHPDVWLNDQ NHPDNPXUDQ GDQ SHQJHPEDQJDQ RUDQJ ODLQ
ϭϴ
PHQFHJDK NHDGLODQ NHMXMXUDQ NHEDLNDQ WROHUDQVL SHQFXULDQ SHUOLQGXQJDQ
OLQJNXQJDQ SHUOLQGXQJDQ SHVDQ GOO $QFRN GDQ 6XURVR  $GDSXQ
PHQXUXW.DHODQLDNKODNGLEDJLPHQMDGLHPSDW\DLWX
 $NKODN NHSDGD $OODK PHOLSXWL PHQFLQWDL $OODK GHQJDQ PHQWDXKLGNDQ1\D
VHUWD PHQ\HPEDK GDQ EHUGR¶D EHUWDNZD EHUV\XNXU EHUVDEDU EHU]LNLU GDQ
EHUWDZDNDO
6HSHUWL GLOLKDW GDODP FKDQQHO \RXWXEH 1XVVD2IILFLDO (SLVRGH  'DKV\DWQ\D




\DQJGL EHULNDQ EHU]LNLU GDQEHUWDZDNDO NHSDGD$OODK$OODK VHQGLUL \DQJDNDQ
PHPEDODVNHEDLNDQPHUHND
 $NKODN NHSDGD GLUL VHQGLUL PHOLSXWL PHQMDJD GLUL GDUL NHKLQDDQ
PHPSHUWDKDQNDQ GDQPHQLQJNDWNDQ NHKRUPDWDQ SULEDGL EHUXSD\D EHUODWLK DJDU
WHWDS PHPSXQ\DL VLIDWVLIDW WHUSXML VHSHUWL MXMXU PHQHSDWL MDQML UDPDK VDEDU
LNKODVSHPDDIGDQVHEDJDLQ\D
$NKODNNHSDGD GLULVHQGLULMXJDDGDEDKDVDQQ\DVHSHUWL\DQJGLWD\DQJDQGDODP
&KDQQHO <RXWXEH 1XVVD2IILFLDO (SLVRGH%HODMDU,NKODV-DQJDQ.DOD6DPD6HWDQ
1XVVD 3DVWL %LVD /LEXUDQ -DQJDQ /DODL 'DODP HSLVRGH WHUVHEXW GL VLPSXONDQ
EDKZDGDODP WD\DQJDQ LWXPHPEHULNDQ SHVDQ VDEDUGDODPPHQGDSDWNDQ FREDDQ
NHWLNDPHQMDGLDQDN\DQJNXUDQJVHPSXUQDGDODPNHDGDDQOLEXUNLWDGLXVDKDNDQ




NHVHWLDDQ NHSDGD LEX GDQ D\DK SHQJKRUPDWDQ GDQ UDKPDW NHSDGD NHOXDUJD
SHQGLGLNDQ GDQ SHQJXDWDQ NHOXDUJD GDQ PHZXMXGNDQ SHUVDKDEDWDQ 0HOLSXWL
PDV\DUDNDWWHUPDVXNPHPEDQWXDQWDUDVDWX VDPDODLQVDOLQJPHQJKDUJDLVDOLQJ
PHQJKRUPDWLPHQJHODNNDQSHQJDQLD\DDQGDQSHUPXVXKDQVHUWDEHUPXV\DZDUDK










PHUHQXQJNDQ SHQFLSWDDQ DODP XQWXN PHQGHNDWL $OODK PHQMHODMDKL DODP GDQ
PHPDQIDDWNDQQ\D VHEDLNEDLNQ\D PHOLQGXQJL DODP GDUL SHQJJXQDDQ VDPSDK
SODVWLN GDQSHQJKDQFXUDQOLQJNXQJDQGDQPHQJKLQGDULNHUXVDNDQWHUKDGDSKHZDQ
WXPEXKDQGDQPDNKOXNKLGXSODLQQ\D
$NKODN WHUKDGDS OLQJNXQJDQ ELVD GL OLKDW NHWLND VHRUDQJ WRNRK GL GDODP
FKDQQHO <RXWXEH 1XVVD2IILFLDO (SLVRGH  9LUDO %HUVLKEHUVLK .RWD ,QGRQHVLD
-DQJDQERURV%DLN,WX0XGDK LWXPHPEHULNDQSHQJHWDKXDQNHSDGDRUDQJODLQVDDW






NRPXQLNDVL PHUXSDNDQ GDUL SURVHV DNVL UHDNVL \DQJ DUWLQ\D WHRUL LQL
PHQJDVXPVLNDQNDWDNDWDYHUEDOLV\DUDWQRQYHUEDOVLPERO VLPEROWHUWHQWX
\DQJPHUDQJVDQJRUDQJODLQPHPEHULNDQUHVSRQV GHQJDQFDUDWHUWHQWX2EMHN
PDWHULDO GDUL WHRUL LQL DGDODKPDQXVLD \DQJ MLZDQ\DPHOLSXWL VLNDS RSLQL
SHULODNX NRJQLVL DIHNWLI GDQ NRQDVL 7HRUL LQL PHQMHODVNDQ EDJDLPDQD









PDVDODK PHQGDVDU GLVHOHVDLNDQ GHQJDQ PHQJJXQDNDQ NRQVHS GDQ WHRUL \DQJ
UHOHYDQ XQWXN PHQ\HOHVDLNDQ PDVDODK SHQHOLWLDQ 3HQHOLWLDQ LQL PHOLSXWL GXD
YDULDEHO YDULDEHO ; DGDODK 3HQJDUXK 7HUSDDQ 7D\DQJDQ $QLPDVL .DUWXQ SDGD
&KDQQHO <RXWXEH ³1XVVD 2IILFLDO´ 6HGDQJNDQ YDULDEHO < \DLWX SDGD DQJJRWD




+LSRWHVLV PHUXSDNDQ MDZDEDQ VHPHQWDUD WHUKDGDS UXPXVDQ PDVDODK
SHQHOLWLDQ GLPDQD UXPXVDQ PDVDODK SHQHOLWLDQ WHODK GLQ\DWDNDQ GDODP EHQWXN
NDOLPDW SHUWDQ\DDQ 'LNDWDNDQ VHPHQWDUD NDUHQD MDZDEDQ \DQJ GLEHULNDQ EDUX
GLGDVDUNDQSDGD WHRUL \DQJ UHOHYDQ EHOXPGLGDVDUNDQSDGD IDNWD IDNWD HPSLULV
\DQJGLSHUROHKPHODOXLSHQJXPSXODQGDWD-DGLKLSRWHVLVNRPXQLNDVLPDVVDHIHN
GDPSDN SHVDQ DIHNWLI MXJD GDSDW GLQ\DWDNDQ VHEDJDL MDZDEDQ WHRULWLV WHUKDGDS





























6HODQMXWQ\D KLSRWHVLV WHUVHEXW DNDQ GLXML ROHK SHQHOLWL GHQJDQ PHQJJXQDNDQ




1XVVD2IILFLDO WHUKDGDS SHULODNX NHEHUDJDPDDQ SDGD0XVOLP $UFKHU\
+RUVH5LGLQJ&RPPXQLW\0$+5&
+R7LGDNDGDQ\DSHQJDUXKWHUSDDQWD\DQJDQNDUWXQDQLPDVLFKDQQHO
\RXWXEH1XVVD2IILFLDO WHUKDGDS SHULODNX NHEHUDJDPDDQ SDGD0XVOLP
$UFKHU\+RUVH5LGLQJ&RPPXQLW\0$+5&
